CASE STUDY -

Prevent violations
before they happen

with Storyboard’'s CSA
Compliance Agent

CHALLENGES

 Dispatchers had to pull reports and

rermind drivers Always-on coaching that works even

« Their ELD offered only visual alerts that when your team clocks out.

drivers would miss or ignore

« Logs go uncertified without consistent
reminders

« Violations increase CSA risk, insurance
costs, and accident exposure

1 000/0 reduction in

SOLUTION service clock violations

*In the first 8 weeks after feature deployment.

These fleets implemented Storyboard’s CSA
Compliance Agent to: @ GE APPLIANCES

o Alert drivers before 30-minute, 11-houir,
and 14-hour violations

e Remind drivers to certify logs before they
start driving

« Ensure compliance without relying on 4x faster |og certifications
screens or human intervention
**|n the first 2 weeks after feature deployment.

RESULTS 66
« Eliminated clock violations since
deployment We have very, very good CSA scores... we're

actually seeing a decline in our insurance
premiums this year, which is really unusual in
this industry.

« Drivers certify logs up to 4x faster

« No weekend or after-hours monitoring

required
Office team went from managin i i
) spreadsheets to managing pgop?e o Elute Klrby
\ SENIOR MANAGER, ‘i. AMERICAS
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